
 

Ohio Immigrant Hotlines 
#OhioIsHome 

If you are in danger, please contact trusted sources or the authorities (if appropriate). The following 
hotlines should NOT be your first point of contact in life-threatening or other dangerous situations. 

 
In this document: what hotlines are available for reporting ICE and other abuses 
of immigrants, and how they should be used; resources for documenting 
incidents in real time; social media posts to share; and other ways to engage. 

 

Hotlines and ICE Incident 
Reporting in Ohio 
Ohio Immigrant Hotline, operated by the 
Ohio Immigrant Alliance 
Purpose: To share information about harmful 
incidents involving immigrants such as ICE arrests 
and raids, local police assistance in immigration 
enforcement, mistreatment of immigrants 
incarcerated for ICE, and hate crimes and bias 
incidents — whether by individuals or agencies. 
You can also use the hotline to request 
resources/guidance on policy matters, lawyer 
referrals, and get connected to local groups.   
 
What It Is: A place where we can securely collect information in order to 1) address the 
immediate question or need; and 2) understand systemic problems. Our first priority is 
addressing the problem presented by the person reporting it. Our second priority is to 
understand what is happening at a systems level. This information is helpful to inform the 
need for lawsuits and other advocacy strategies, and identify capacity gaps that need to be 
filled.   
 
What It Isn’t: We are collecting information about ICE sightings, but we are not immediately 
deploying people to verify activity in real time. If you want to engage in that work, please join 
your regional Signal chat (contact hotline@ohioimmigrant.org if you don’t know how to do 
this). After you report an incident to the regional Signal group or another trusted source, 
please also report the incident to the Ohio Immigrant Hotline. This is so we can keep track of 

https://ohioishome.org/report-abuses
https://ohioimmigrant.org/
https://ohioishome.org/find-your-local-group
mailto:hotline@ohioimmigrant.org


 
everything we know about ICE activity and abuses of immigrants in Ohio. Again, this is not a 
rapid response hotline but it is an important part of documenting what is happening.  
 
How It Works: Email hotline@ohioimmigrant.org or leave a voice mail at 419-777-HELP (4357). 
You can send or leave a message in any language. Your personal details will not be made 
public, or shared with anyone. Multilingual Hotline Managers respond to every call and 
message we receive within 24-48 hours (typically much earlier). Currently, we do not have 
live-answering capabilities. We are working toward this in the future.  
 
If you are calling the hotline from inside ICE jail, please leave the contact information for a 
trusted person who is not incarcerated, if possible, so we can call them back. CALLS FROM 
OHIO JAILS MAY BE RECORDED AND/OR MONITORED. 
 
How The Information Is Used: Hotline Managers will respond to your inquiry, providing 
resources if requested. We are also analyzing the data to identify gaps; for example, if there 
are a lot of people detained in a certain jail and there are no immigration lawyers operating 
near that facility, we will work to address that need. Or, if a certain police department 
appears to be participating in ICE arrests, we can inform local leaders about the need for 
advocacy with a certain department. Your contact information will not be shared with 
ANYONE. We may reach out to you and ask if you want us to share this information with a 
local leader or organization for a specific purpose, but will NEVER do that without receiving 
an affirmative response from you.  
 
How To Get Involved: If you are interested in volunteering to support the hotline, please email 
hotline@ohioimmigrant.org with “Volunteer” in the subject line. We are not ready to accept 
volunteers as of this writing (2/4/2025), but we will be in the near future. We are seeking 
donations to fund the hotline operations and 
expand our capacity. Donate here.          
 
Legal Aid Society of Cleveland operates an 
intake line for people who are detained in 
Geauga County Jail by ICE who need 
immigration legal representation 
Legal Aid Society of Cleveland “Detained Immigrant 
Intake Line” can be reached at 216-861-5700. The 
Ohio Immigrant Alliance is not affiliated with this 
organization or hotline.  

 

mailto:hotline@ohioimmigrant.org
mailto:hotline@ohioimmigrant.org
https://buy.stripe.com/eVa6rX2eb4ODdd6cMM


 

Best Practices in Documenting ICE and Police Abuse in Ohio 
Never Again Action 
For those of us who are allies, for example people with U.S. citizenship who are directly 
protected from the immigration system, we can hold our responsibility to stay aware and 
alert for our neighbors. What can we, as allies and people with citizenship, actually 
do if there is a suspected ICE attack in our communities? Find out here. 
 
Also see this presentation for more information about documenting incidents and 
participating in deportation defense. Use the rubrics below for documenting incidents. Email 
photos, videos, and other information outlined below to hotline@ohioimmigrant.org. 
 
Rubrics for Documenting Abuse 
Thanks to the Central Ohio Announcements Signal chat for these resources. 
 

 
 

 

https://docs.google.com/document/d/1DAU_cGNPz9l9t924vLSwwyZn4RZ_mkSe-ABE5UhZ14A/edit?tab=t.0
https://docs.google.com/presentation/d/1rmFxQm7ZLO6YYw7YUlGtZUta5-3csqW1aFhhG_FIgRk/edit#slide=id.ge33593cb4f_1_249


 

Social Media Posts to Share 
To promote the Ohio Immigrant Hotline, use the following resources.  
 
Sample Post 
Download graphic  
 
SHARE WIDELY: Report ICE actions, racial profiling, hate/bias incidents -- and request 
resources — by contacting the Ohio Immigrant Hotline. hotline@ohioimmigrant.org or 
419-777-HELP (4357). #WeKeepUsSafe #ohioishome #ohiostandswithimmigrants 
https://ohioishome.org/report-abuses  
 
Alt text: Bubble words that say "Keep Immigrant Communities Safe" in multiple colors appears on top of the words 
"report ICE abuses to the Ohio Immigrant Hotline" followed by the hotline number 419–777-HELP (4357) and 
hotline@ohioimmigrant.org. 
 
Repost from the Ohio Immigrant Alliance 
Instagram; Facebook; Bluesky; Threads; LinkedIn. 

Other Ways to Show that #OhioIsHome 

Sign this individual and organizational petition to our local elected officials. 
 
Connect with local groups in your region. 
 
Use and share the #OhioIsHome resource webpage. 

https://drive.google.com/file/d/1GyPjUprO3OaQ6BohY39Dx45I7wWPBwnJ/view?usp=sharing
https://ohioishome.org/report-abuses
https://ohioishome.org/report-abuses
https://www.instagram.com/p/DFqWgoMxSh2/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.facebook.com/photo/?fbid=1045381944289491&set=a.472268061600885
https://bsky.app/profile/lynntramonte.bsky.social/post/3lheqer6u4c2w
https://www.threads.net/@ohioimmigrantalliance/post/DFqWyCCxn39?xmt=AQGzDWOgCW2edbllqgqeT91skoPU8V-3kbptVkl1CQId1A
https://www.linkedin.com/posts/lynn-tramonte-7224a79_wekeepussafe-ohioishome-ohiostandswithimmigrants-activity-7292617772977532928-IbZ2?utm_source=share&utm_medium=member_desktop
https://bit.ly/OhioStandsWithImmigrants
https://bit.ly/OHOrgsStandWithImmigrants
https://ohioishome.org/find-your-local-group
https://ohioishome.org/
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